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®OPMYBAHHA EMOLIAHOIO IHTEJIEKTY 9K YAHHUKA 3MILHEHHS
NCUXIYHOIO 3A0POB’A TA ADANTALLI CTYAEHTIB Y KPU3OBUX YMOBAX
BINCbKOBOIO CTAHY: TEOPETUYHE OBI'PYHTYBAHHS1 NPOBJIEMMU

AHoTauif. AKTyanbHICTb | NPaKTUYHA 3HAYYLLICTb NOPYLIEHOT Npo6ieMy 3yMOBIIOETLCSA MOMPLUEHHSM NCUXIYHOIO 300PO0B’s
YKPAiHCbKOr0 HaCeseHHs, 30Kpema CTyAEeHTCbKOI MOJoAj, 3a YMOB 3anpoBamxeHHs y 2022 p. BIACLKOBOro CTaHy B YKpaiHi.
MoponaHHs Liei npobnemu NnoTpebye Nowwyky edekTUBHUX IHCTPYMEHTIB. OQHMM i3 HUX € HOPMYBaHHS EMOLINHOMO IHTENEKTY.

MeTa pocnioXeHHs nonsrae B HayKOBO-TEOPETUYHOMY OBrpPYHTYBaHHI MOTEHLIHWUX MOXJIMBOCTEN PO3BUTKY €MOLLNHOIo
iHTENeKTy B CTYOEHTCbKOI MONOAi fK YMHHMKA 30epexeHHs ii NCUXIYHOro 300POB’S Ta ajanTauii A0 KPU30BMX CUTYyaLli
CNPUYUHEHNX BINCbKOBMMU AiaMU B YKPaiHi.

MeToau focnioXeHHs: eBPUCTUYHO-MOLLYKOBWIA (ANs cucTemMaTtmaadii i aHanisy HaykoBUX gykepen 3 nopyLleHoi npobnemu);
aHanidy i cuHTesdy (4ng PO3KNaLEHHS | YneHyBaHHA npoueciB i f9BuLW, GOpPMyBaHHS €MOLIMHOrO iHTENeKTy Ta Crony4eHHs
PO3pi3HEeHMX OaHuX Ons BiooOpaxeHHs 06’ekTa AOCHIOXEHHS K LiNOCTi); KOHTeHT-aHani3, AMCKypCc-aHania (ans BUBYEHHS
OKpPEMUX acnekTiB JOCAiIAXYyBaHNX (PEHOMEHIB i3 NO3MLLI HAYKOBOrO OUCKYPCY).

PesynbTaT OCHIAXEHHS NONAraTb Y po3po0OLL KOMMIEKCHOT Moaeni GOpMyBaHHSA €MOLLNHOIO iHTENEeKTY CTYAEHTChKOI
MOMOAI B KPM3OBMX CuUTyauiax. BoHa CMHTE3yE 4YOTMPU OCHOBHI TEOPETUYHI KOHUEMNTW: MEPLUMiA BU3HA4YaE eMOLiNHWI
IHTENEeKT SK KOTHITMBHY 3[aTHICTb, CMpPsSIMOBAHY Ha 006pobKy iHdOopMauji Kpidb NPM3My €eMOUIAHOr0 CNPUAHATTS; OpYrui
XapakTepu3ye eMOLHUIA IHTENEKT SK 34aTHICTL 0cobM po3ni3HaBaTV i PO3yMiTU emMoLii, HaMipy, GaxaHHs BAACHI Ta iHLWNX
nogen, a Takox ynpaefsTM HUMM; TPEeTi — CTPYKTYPYE eMOUINHWIA iHTenekT K piBHI BOMOAiHHSA ocoboto 15 3aibHoCTaIMM;
4YeTBEPTUIA CTOCYETLCS MOEAHAHHA B CTPYKTYPiI €MOLIIAHOr0o iHTeNnekTy oCOBUCTICHOrO Ta MiXKOCOOWUCTICHONO KOMMOHEHTIB.
HaykoBo-TeopeTnyHe 06rpyHTYBaHHS MOPYLUEHOT NPOBAEMU YMOXIMBUIO BUCYHYTU TiNOTe3Y, 3rigHO 3 SKO (hOpMyBaHHS
€MOLNHOrOo iHTENEKTY CTYAEHTCbKOI MOJIOAI, 30KpeMa Moro YHoTMpbox KOMMNOHEHTIB (iHpopMauinHWiA; aganTauinHa NOBEiHKa;
CaMOKOHTPO/b; eMnaria), Moxe cTaTh ePeKTUBHUM YUHHUKOM 30epexeHHs ii NCUxiYHoro 300poB’sa Ta aganTadii 4O KPpU30BUX
cuUTyauin.

KniovoBi cnoBa: eMOLiMHNIA iHTENeKT, NCuxiyHe 340POB’SA, KPM30Ba CUTyauid, aganTauifiHa noBegjiHka, CaMOKOHTPOSb,
emMnartis, 3a006yBadi OCBITU.

DEVELOPMENT OF EMOTIONAL INTELLIGENCE AS A FACTOR FOR
STRENGTHENING THE MENTAL HEALTH AND ADAPTATION OF STUDENTS
IN THE CRISIS CONDITIONS OF THE STATE OF WAR: THEORETICAL
JUSTIFICATION OF THE PROBLEM

Abstract. The relevance and practical significance of the raised problem is determined by the deterioration of the mental
health of the Ukrainian population, in particular the student youth, under the conditions of the introduction of martial law
in Ukraine in 2022. Overcoming this problem requires finding effective tools. One of them is the formation of emotional
intelligence.

The purpose of the study is to provide a scientific and theoretical basis for the potential development of emotional
intelligence among student youth as a factor in maintaining their mental health and adapting to crisis situations caused by
military actions in Ukraine.

Research methods: heuristic-search (for systematization and analysis of scientific sources on the problem in question);
analysis and synthesis (for the breakdown and division of processes and phenomena of the formation of emotional intelligence
and the combination of disparate data to display the object of research as a whole); content analysis, discourse analysis (for
the study of certain aspects of the studied phenomena from the standpoint of scientific discourse).

The results of the research consist in the development of a complex model of the formation of emotional intelligence
of student youth in crisis situations. It synthesizes four main theoretical concepts: the first defines emotional intelligence
as a cognitive ability aimed at processing information through the prism of emotional perception; the second characterizes
emotional intelligence as a person's ability to recognize and understand their own and other people's emotions, intentions,
desires, as well as manage them; the third - structures emotional intelligence as levels of a person’s possession of 15 abilities;
the fourth concerns the combination of personal and interpersonal components in the structure of emotional intelligence,

Conclusions: scientific and theoretical substantiation of the raised problem made it possible to put forward a hypothesis
according to which the formation of the emotional intelligence of student youth, in particular, its four components
(informational; adaptive behavior; self-control; empathy) can become an effective factor in preserving their mental health and
adapting to crisis situations.

Keywords: emotional intelligence, mental health, crisis situation, adaptive behavior, self-control, empathy, students of
education.

INTRODUCTION

The problem formulation. Initially, this study was planned as a continuation of previous studies [29] and was
supposed to relate to the formation of emotional intelligence as a factor in the adaptation of student youth in the crisis
conditions of the COVID-19 pandemic. However, the large-scale military operations that began in Ukraine in February
2022 and fundamentally changed its social development forced the subject of the study to be adjusted. Although the
main participants of the experiment remained students, the representativeness of its results expanded, so they can be
applied to other categories of the population, taking into account their psychophysiological and social characteristics.
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Conducting such a study is actualized by official government data, according to which in the fourth month of the
war, about a third of the population of Ukraine needed psychological support. According to scientists' forecasts,
mental disorders will inevitably lead to the spread of cardiovascular diseases, diabetes, arthritis, asthma, cancer
and other diseases. This situation is typical and is confirmed by the experience of other countries affected by armed
conflicts (Lyashko, 2022).

AIM AND TASKS RESEARCH

The purpose of the study is the scientific-theoretical substantiation of potential opportunities for the development of
emotional intelligence (El) in student youth as a factor in maintaining their mental health (MH) and adapting to crisis situations,
in particular, those caused by military actions in Ukraine.

Achieving this goal involves defining terminology, ideological concepts, research hypotheses and developing a structural
model of El formation in the context of the problem.

RESEARCH METHODS

During the preparation of the study, the following methods were used: heuristic-search (for the systematization and
analysis of scientific sources on the problem in question); analysis and synthesis (for the breakdown and division of
processes and phenomena of the formation of emotional intelligence and the combination of disparate data to display
the object of research as a certain whole); content analysis, discourse analysis (for the study of certain aspects of the
studied phenomena from the standpoint of scientific discourse).

RESULTS OF THE RESEARCH

Based on international scientific experience (Interpretations..., 2020), we interpret a crisis situation as an extreme
aggravation of contradictions, destabilization of the situation in various spheres of a person's social and personal life in a
certain region, country or the world as a whole. Its most dangerous and complex type is a military-political crisis, which
creates an atmosphere of incomplete and inconsistent information, uncertainty and unpredictability of the situation, general
fear, confusion, and panic. A sharp increase in destabilizing factors in the environment leads to an increase in the number
of people suffering from stress, behavioral and mental disorders, and exacerbation of chronic diseases (Russell, Charles,
Figley, Robertson, 2015).

Analysis of scientific research (Centers..., 2020; Eysenbach, Fagherazzi, Torous, 2020; Mental health..., 2020) about
the impact of a crisis situation (in particular, caused by COVID-19) on MH allows to consider it as a state of a person who
functions at a satisfactory level of emotional and behavioral adaptation; the ability of an individual to realize himself as a
subject of interaction with the surrounding world; mental mechanisms that determine a person’s social activity. Mental
health plays a decisive role in overcoming "normal life stresses”, coping with life's stresses and ensuring productive social
work. Fear, anxiety, and stress are normal reactions to the perception of real and imagined threats, however, during crisis
situations they significantly increased, because the person was faced with the unknown, uncertainty due to new realities.

In our context, we should note that, according to American scientists, problems with mental health have become one of
the main obstacles to the successful study of students, because they negatively affect their motivation, social interaction,
concentration of attention, and aggravate various mental ilinesses (Centers..., 2020).

Under such circumstances, the relevance of research aimed at studying effective ways of preserving MH and human
adaptation in crisis situations, in particular, caused by military actions, is increasing. Representative scientific studies
(Bariso, 2018; Bar-On, 2005; Goleman, 1998; Mayer, Salovey, Caruso, 2000; Salovey, Mayer, 1990) testify that one of the
promising ways and means of solving this problem is the formation of El. Based on their analysis, a complex model of El
formation was developed as the ability to perceive adequately and process information critically and to exercise self-control
and emotional self-regulation of behavior in crisis situations.

This model synthesizes four main theoretical concepts. The first defines El as a cognitive ability aimed at processing
information through the prism of emotional perception. The cognitive ability of El consists of four "branches™: recognition
and expression of emotions; using emotions to solve specific tasks; understanding the emotions that preceded and
followed the events; regulation of one's own and others’ emotions for successful interaction with the external environment
(Salovey, Mayer, 1990).

The second concept characterizes El as a person's ability to recognize and understand emotions, intentions, desires of
other people and their own as well as to manage them to solve practical tasks; as a unity of intellectual processes and a
tool for effective interaction with the social environment, which allows one not to succumb to stress (Goleman, 1998; Nelis,
Quoidbach, Mikolajczak, Hansenne, 2009; Stein, Book, 2011).

The third concept structures the El model as levels of a person’s possession of 15 abilities: self-assessment of
capabilities and limitations; awareness of one's emotional state; self-expression of feelings, thoughts; emotional stability;
empathy; self-identification; social contacts; resistance to stress; control of emotions; assessment of realities; adjusting
thoughts, ideas, behavior according to circumstances; effective problem solving; self-actualization; optimism and emotional
balance; satisfaction with life (Bar-On, 2005).

The fourth concept contains two aspects related to: a) an organic combination in the structure of El of personal and
interpersonal components, which are aimed at one's own emotions and the emotions of others (according to Goleman,
1998); b) a clear fixation of the influence of El on adaptation, which includes assimilation - reproduction in the cognitive
activity of the subject of the main characteristics of the object of knowledge and accommodation - adaptation of the
subject to new realities (according to Piaget, 1966).

The synthesis of these concepts allows us to present an integrated model of the formation of El as a vital resource for
the preservation of MH and adaptation to a crisis situation (in our case, caused by military actions in Ukraine). It consists of
four main components that outline the essence and indicators of a person’s possession of El as a factor in the regulation
of behavior, emotions and adaptation to the challenges of a crisis situation (table 1).
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Table 1.

Components and indicators of determining the levels of formation
of El as a vital resource of adaptation to a crisis situation

El component Indicators of EI components
Informational component reflects Ways of receiving information; subjects of information; nature of information per-
psycho-emotional perception ception; its effect on the psyche

Adaptive behavior is adaptation to Adaptability - correspondence between goals and the result of life activities, de-
new living conditions termined by a person's attitude to the surrounding world and himself; non-adapt-
ability — a perceived inconsistency between goals and the result of life activities;
maladaptability - disharmony between goals and activity results, which causes
mental tension, weakening of immunity

Self-control is the conscious control | The ability to realize and manage feelings, emotions; tolerance; positive thinking;
of behavior and emotions. mental optimism; ability to psychological adaptation
state, reactions to events

Empathy is sympathy, perception of | The ability to understand the feelings and emotional state of another person;
another’s feelings adequacy of perception of the social environment; development of social compas-
sion; the ability for sincere emotional relationships; willingness to help others

On the basis of the specified theoretical provisions, a hypothesis is put forward, according to which the organization
of targeted training on the formation of specified components of El can become an effective factor (vital resource) in
preserving the MH of a person and its adaptation to a crisis situation. To test the hypothesis, an experiment should be
conducted, which should be a continuation of the theoretical justification of the raised problem.

CONCLUSIONS AND PROSPECTS OF FURTHER RESEARCH

The scientific-theoretical substantiation of the raised problem made it possible to put forward a hypothesis
according to which the formation of El of student youth, in particular, its four components (information; adaptive
behavior; self-control; empathy) can become an effective factor in preserving its MN and its adaptation to crisis
situations. All life crises, including those caused by military events, mass casualties and large-scale destruction,
always end sooner or later. Therefore, their experience should be carefully studied in order to use the potential of El
in increasing human life resources effectively. As the famous Sir Winston Churchill said, "Never let a good crisis go to
waste".

We see the prospects for further research in the organization and conduct of experimental work on the formation
of El among student youth. Its results should confirm or refute our hypothesis.
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